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ProSoft Technology®, is a registered copyright of ProSoft Technology, Inc. All other brand or product names
are or may be trademarks of, and are used to identify products and services of, their respective owners.

Content Disclaimer

This documentation is not intended as a substitute for and is not to be used for determining suitability or
reliability of these products for specific user applications. It is the duty of any such user or integrator to
perform the appropriate and complete risk analysis, evaluation and testing of the products with respect to
the relevant specific application or use thereof. Neither ProSoft Technology nor any of its affiliates or
subsidiaries shall be responsible or liable for misuse of the information contained herein. Information in this
document including illustrations, specifications and dimensions may contain technical inaccuracies or
typographical errors. ProSoft Technology makes no warranty or representation as to its accuracy and
assumes no liability for and reserves the right to correct such inaccuracies or errors at any time without
notice. If you have any suggestions for improvements or amendments or have found errors in this
publication, please notify us.

No part of this document may be reproduced in any form or by any means, electronic or mechanical,
including photocopying, without express written permission of ProSoft Technology. All pertinent state,
regional, and local safety regulations must be observed when installing and using this product. For reasons
of safety and to help ensure compliance with documented system data, only the manufacturer should
perform repairs to components. When devices are used for applications with technical safety requirements,
the relevant instructions must be followed. Failure to use ProSoft Technology software or approved software
with our hardware products may result in injury, harm, or improper operating results. Failure to observe this
information can result in injury or equipment damage.

© 2022 ProSoft Technology. All Rights Reserved.

Open Source Information

Open Source Software used in the product

The product contains, among other things, Open Source Software files, as defined below, developed by third
parties and licensed under an Open Source Software license. These Open Source Software files are
protected by copyright. Your right to use the Open Source Software is governed by the relevant applicable
Open Source Software license conditions. Your compliance with those license conditions will entitle you to
use the Open Source Software as foreseen in the relevant license. In the event of conflicts between other
ProSoft Technology, Inc. license conditions applicable to the product and the Open Source Software license
conditions, the Open Source Software conditions shall prevail. The Open Source Software is provided
royalty-free (i.e. no fees are charged for exercising the licensed rights). Open Source Software contained in
this product and the respective Open Source Software licenses are stated in the module webpage, in the
link Open Source.
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If Open Source Software contained in this product is licensed under GNU General Public License (GPL),
GNU Lesser General Public License (LGPL), Mozilla Public License (MPL) or any other Open Source
Software license, which requires that source code is to be made available and such source code is not
already delivered together with the product, you can order the corresponding source code of the Open
Source Software from ProSoft Technology, Inc. - against payment of the shipping and handling charges - for
a period of at least 3 years since purchase of the product. Please send your specific request, within 3 years
of the purchase date of this product, together with the name and serial number of the product found on the
product label to:

ProSoft Technology, Inc.
Director of Engineering

9201 Camino Media, Suite 200
Bakersfield, CA 93311

USA

Warranty regarding further use of the Open Source Software

ProSoft Technology, Inc. provides no warranty for the Open Source Software contained in this product, if
such Open Source Software is used in any manner other than intended by ProSoft Technology, Inc. The
licenses listed below define the warranty, if any, from the authors or licensors of the Open Source Software.
ProSoft Technology, Inc. specifically disclaims any warranty for defects caused by altering any Open Source
Software or the product’s configuration. Any warranty claims against ProSoft Technology, Inc. in the event
that the Open Source Software contained in this product infringes the intellectual property rights of a third
party are excluded. The following disclaimer applies to the GPL and LGPL components in relation to the
rights holders:

“This program is distributed in the hope that it will be useful, but WITHOUT ANY WARRANTY; without even
the implied warranty of MERCHANTABILITY or FITNESS FOR A PARTICULAR PURPOSE. See the GNU
General Public License and the GNU Lesser General Public License for more details.”

For the remaining open source components, the liability exclusions of the rights holders in the respective
license texts apply. Technical support, if any, will only be provided for unmodified software.
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EAFC Export Utility
Release Notes

Start Here

1 Start Here

This document highlights the new features, fixes, enhancements and known issues for
the ProSoft Technology EAFC Export Utility software.

1.1 About the EAFC Export Utility

The EAFC Export Utility software allows the ability to perform on-demand scans of a
MVI56E-AFC or MVIG9E-AFC Enhanced Liquid & Gas Flow Computer module. The data
collected during the scan will be used to generate FlowCal .CFX or Microsoft .CSV
formatted files for export.

2 Release Enhancements and Known Issues

Release Release Description
Version Date
4.06.000.000 15-Feb-2022 Features/Enhancements
e  Align with firmware 4.06 Modbus Dictionary
e Export Configuration User Defined Fields refresh grid
view
e Open Source Software
4.05.002.003 18-Jun-2021 Features/Enhancements
e Update signing certificate and timestamp for exe and
installer
4.05.001.002 30-Jan-2020 Features/Enhancements
e Liquid product start/end index data type change from Int(4) to
Real(8)
o FlowCal CFX Export versions 7 and 8 for Liquid History
Types 11, 12, and 13.
o Indicated Volume Start/End Index, Gross Volume
Start/End Index, Gross Standard Volume Start/End
Index, Mass Start/End Index, Net Standard Volume
Start/End Index, S&W Volume Start/End Index
Notes:
o History types 1, 2 data type for Start/End index values
are Int(4).
o History types 11, 12, and 13 data type for Start/End
index values are Real(8)
¢ Removed liquid product type table YY mapping since only
relevant for Liquid Product Thle XX = 56: Aromatics &
Cyclohexane (2004)
e Event class description changes to match EAfc Manager
o Meter: ‘Meter’ to ‘Mtr’
o  Stream: ‘Stream’ to ‘Stm’
o Reference(s)
o SW-165
4.05.000.003 26-Sep-2019 Initial Release
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Support, Service & Warranty

3 Support, Service & Warranty

3.1 Contacting Technical Support

ProSoft Technology, Inc. is committed to providing the most efficient and effective support
possible. Before calling, please gather the following information to assist in expediting this

process:

1 Product Version Number
2 System architecture
3 Network details

If the issue is hardware related, we will also need information regarding:

1 Module configuration and associated ladder files, if any
Module operation and any unusual behavior
Configuration/Debug status information

2

3

4 LED patterns
5

Details about the interfaced serial, Ethernet or Fieldbus devices

Note: For technical support calls within the United States, ProSoft's 24/7 after-hours phone support is available for

urgent plant-down issues.

North America (Corporate Location)

Europe / Middle East / Africa Regional Office

Phone: +1.661.716.5100
info@prosoft-technology.com
Languages spoken: English, Spanish
REGIONAL TECH SUPPORT
support@prosoft-technology.com

Phone: +33.(0)5.34.36.87.20
france@prosoft-technology.com
Languages spoken: French, English
REGIONAL TECH SUPPORT
support.emea@prosoft-technology.com

Latin America Regional Office

Asia Pacific Regional Office

Phone: +52.222.264.1814
latinam@prosoft-technology.com
Languages spoken: Spanish, English
REGIONAL TECH SUPPORT
support.la@prosoft-technology.com

Phone: +60.3.2247.1898
asiapc@prosoft-technology.com

Languages spoken: Bahasa, Chinese, English,
Japanese, Korean

REGIONAL TECH SUPPORT
support.ap@prosoft-technology.com

For additional ProSoft Technology contacts in your area, please visit:
https://www.prosoft-technology.com/About-Us/Contact-Us.

3.2  Warranty Information

For complete details regarding ProSoft Technology’s TERMS & CONDITIONS OF SALE,

WARRANTY, SUPPORT, SERVICE AND RETURN MATERIAL AUTHORIZATION
INSTRUCTIONS, please see the documents at:

www.prosoft-technology/legal
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